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omparison between Consumers and
Casual Investors’ Decision to Buy 
Downtown Bangkok Condominiums
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1. Introduction

� rKLMNq�EDU�FP[E�pUI�xUPL[8�EDU�FKLJDP[U�

RUDPVMSL� Sp� FUSFOU� IPNEMNq� ES� OMVU� MN� EDU�

kUELSFSOMEPN�uPNqTST�zUqMSN�DP[� JDPNqUi	

hSL� EDU� [PTU� Sp� P� JSNVUNMUNE� OMpU[ExOU� PNi

#����!� !�����"+���!���${�,��/���!��!���
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Abstract

|DM[� }KPOMEPEMVU� LU[UPLJD� PMs[� ES� [EKix� SFMNMSN[8� U~FUJEPEMSN[� PNi� POO� pPJESL[� EDPE�

DPVU� PN� MsFPJE� SN� JSN[KsUL[� PNi� JP[KPO� MNVU[ESL�[� iUJM[MSN� ES� RKx� P� iSINESIN

JSNiSsMNMKs� MN� uPNqTST	� |DM[� LU[UPLJD� IP[� JSNiKJEUi� Rx� MNEULVMUIMNq� JSN[KsUL[

IDS�DPVU�FKLJDP[Ui� P� iSINESIN� JSNiSsMNMKs�IMEDMN� EDU� FP[E� [M~�sSNED[	� v� ESEPO

Sp�pSKLEUUN�FUSFOU�MNEULVMUIUi�IULU�iMVMiUi�MNES�EIS�qLSKF[	�|DU�LU[UPLJD�pSKNi�EDPE

POO�Sp�EDUs�DPi�PN�MsFOMJME�U~FUJEPEMSN�pSL�P�FLSp�ME8�PNi�EDU�JSNiSsMNMKs�[�MsPqU�FOPxUi

P�TUx� LSOU�PNi�FS[MEMVUOx� LUOPEUi� ES� EDU�FKLJDP[U�iUJM[MSN	� �N� PiiMEMSN8� ME� pSKNi� EDPE

MNVU[ESL[�sPiU�P�}KMJT�iUJM[MSN�RP[Ui�SN�}KMEU�JOUPL�JLMEULMP8�[KJD�P[�P�JSNiSsMNMKs�

FLS�UJE� RUMNq� OSJPEUi� MN� PN� PLUP�IDULU� NUI�FLS�UJE[�IULU� VULx� KNOMTUOx8� EDU�FLS�UJE�

iUVUOSFUL� DP[� P� DMqD� JLUiMRMOMEx� RP[Ui� SN� U~FULMUNJU8� EDU� FLS�UJE� DPi� P� OMsMEUi

NKsRUL� Sp� KNME[8� SL� EDUx� TNUI� PRSKE� EDU� FLS�UJE� RUpSLU� PNxRSix� UO[U� PNi� DPi� EDU�

SFFSLEKNMEx� ES� [UOUJE� PNi� [UJKLU� MNEULU[EMNq� LSSs[� PE� JSsFPLPEMVUOx� OSIUL� FLMJU[	

�N�EDU�SEDUL�DPNi8�EDS[U�IDS�FKLJDP[U�P�JSNiSsMNMKs�pSL�LU[MiUNEMPO�FKLFS[U[�ISKOi�

JSN[MiUL�[UVULPO�P[FUJE[�Sp�EDU�FLS�UJE�MN�iUEPMO�PNi�U~FUJE�ES�[UU�EDU�LUPO�LSSs�RUpSLU�

iUJMiMNq�ES�RKx�RUJPK[U�EDUx�IPNE�ES�sPTU�[KLU�EDPE�ME�M[�EDU�RU[E�FLS�UJE�PNi�RU[E�

LSSs�PVPMOPROU	

;<=>?@BC:�oSN[KsUL�uUDPVMSL8�oSNiSsMNMKs�YKLJDP[U�rUJM[MSN8�uKxMNq�oSNiSsMNMKs�

� P[�PN��NVU[EsUNE

[PVMNq�EMsU�PNi�ELPVUO�U~FUN[U[8�P�JSNiSsMNMKs�

DP[�RUJSsU�PN�POEULNPEMVU�EDPE�[KME[�JSN[KsUL[��

NUUi[�IUOO	�vJJSLiMNq�ES�EDU�[KLVUx�JSNiKJEUi�

MN� 9??@� Rx� EDU� zUPO� y[EPEU� �NpSLsPEMSN

oUNEUL� Sp� EDU� �SVULNsUNE� �SK[MNq� uPNT8�
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EDULU�IULU�9?C�JSNiSsMNMKs�FLS�UJE[�MN�EDU�

uPNqTST�kUELSFSOMEPN�zUqMSN��6?�FULJUNE�Sp�

EDUs�IULU�OSJPEUi�MN�EDU�p�MVU�NUPLRx�FLSVMNJU[�

PNi� EDU� LUsPMNMNq� B?� FULJUNE� IULU� MN�

uPNqTST	� oSNiSsMNMKs� FLS�UJE[� IDMJD�

IULU� OSJPEUi� IMEDMN� 9� Ts	� Sp� EDU� UOUVPEUi�

ELPMN� MNJLUP[Ui� C?� FULJUNE� RUJPK[U� FLS�UJE�

iUVUOSFUL[�IPNEUi�ES�UsFDP[M�U�EDU�[UOOMNq�

FSMNE[�Sp�JSNVUNMUNJU�PNi�[PVMNq�Sp�EMsU�PNi�

ELPVUOMNq�U~FUN[U[	

� �MVUN�EDU�FLSOMpULPEMSN�Sp�JSNiSsMNMKs�

FLS�UJE[� PNi� EDU� pPJE� EDPE� EDU� sP�SLMEx� Sp�

EDUs� DPi� LUFSLEUi� qSSi� [POU[8� ME� LPM[Ui�

EDU�}KU[EMSN8�c�DPE�IULU�EDU�JLMEMJPO�FKLJDP[U�

pPJESL[� PNi� DSI� iMppULUNE� IULU� EDUx� IDUN�

JP[KPO� MNVU[ESL[� SL� JSN[KsUL[� sPiU� P�

FKLJDP[U�iUJM[MSN�e�

 1.1 Objectives of the Research

� |S� JSsFPLU� FKLJDP[MNq� SR�UJEMVU[8�

NUUi[8�U~FUJEPEMSN[�PNi�SFMNMSN[�SN�VPLMSK[�

pPJESL[� EDPE� PppUJE� iUJM[MSN[� Rx� JSN[KsUL[�

PNi�JP[KPO�MNVU[ESL[��FLUpULUNJU[�pSL�RKxMNq

P�iSINESIN�JSNiSsMNMKs�MN�uPNqTST	

2. Literature Review

 2.1 Consumer’s Purchase Decision 

� oSN[KsUL�FKLJDP[U�iUJM[MSN[�Q|DMPNqEPs8�

9??4G� 99BW� M[� P� FLSROUs� [SOVMNq� FLSJUiKLU�

IDMJD� DP[� sKOEMFOU� [EPqU[8� RSED� RUpSLU� P�

iUJM[MSN�ES�RKx�P�FLSiKJEHRLPNi�PNi�PpEUL�EDU�

FKLJDP[U	�oSN[KsUL�iUJM[MSN�sPTMNq�JPN�RU�

iMVMiUi�MNES�EDLUU�ExFU[G�sP�SL�iUJM[MSN�sPTMNq8�

sMNSL� iUJM[MSN�sPTMNq� PNi� iUJM[MSN� RP[Ui�

SN� SNU�[� pPsMOMPLMEx	� kP�SL� iUJM[MSN� sPTMNq�

K[KPOOx� SJJKL[�IDUN� ME� M[� P� DMqDOx� MNVSOVUi�

FKLJDP[U8� NPsUOx� P� [EPqU�IDUN�JSN[KsUL[�

PLU�DMqDOx�JSNJULNUi�SL�PEEUNEMVU8�SL�MN�P�JP[U�

IDULU� JSN[KsUL[� JSN[MiUL� EDU� FKLJDP[U�

DMqDOx�[MqNMp�MJPNE�PNi�P�ILSNq�iUJM[MSN�JSKOi�

FS[[MROx� DPVU� [ULMSK[� MsFOMJPEMSN[	� |DM[

K[KPOOx� SJJKL[� IDUN� JSN[KsUL[� PLU� qSMNq�

ES� RKx� P� cDMqD� MNVSOVUsUNE� FLSiKJE8� [KJD�

P[� [SsUEDMNq� U~FUN[MVU� EDPE� JSN[KsUL[

JPNNSE� PppSLi� ES� RKx� SpEUN8� JSN[KsUL[� PLU

NSE�PJJK[ESsUi�ES�EDPE�FLSiKJE8�EDU�FLSiKJE�

M[�LUOPEUi�ES�JSN[KsUL[��FLMiU�PNi�MsPqU�SL�

EDU� FLSiKJE� M[� LUOPEUi� ES� JSN[KsUL[�� EP[EU8�

UsSEMSN�SL�PU[EDUEMJ�[UN[U[	��N�EDM[�JP[U�EDUx�

ISKOi� [FUNi� P� OSE� Sp� UppSLE� PNi� LU[SKLJU[�

MN� [UPLJDMNq� pSL� MNpSLsPEMSN	� |DU� [UOUJEMSN�

FLSJUiKLU� PNi� JSsFPLM[SN� Sp� iMppULUNE

JDSMJU[�IMOO�RU�iSNU�JPLUpKOOx	�|DU�iUJM[MSN�

ES�RKx�P�DMqD�MNVSOVUsUNE�FLSiKJE�RP[Ui�SN�

SNU�[�pPsMOMPLMEx�SJJKL[�RUJPK[U�Sp�JK[ESsUL�

RLPNi� OSxPOEx	� |DM[� sUPN[� P� JSN[KsUL�

FLUVMSK[Ox�sPiU� P� JSsFOMJPEUi� iUJM[MSN� ES�

RKx�P�FLSiKJE�PNi�DP[�RUUN�[PEM[p�MUi�IMED�ME	�

vpEUL�[UVULPO�[PEM[pxMNq�U~FULMUNJU[8�JSN[KsUL[�

DPVU� RUJSsU� PEEPJDUi� ES� EDU� RLPNi� RSED�

RUDPVMSLPOOx�PNi�UsSEMSNPOOx�PNi�EDUx�IMOO�SNOx�

FKLJDP[U�EDM[�RLPNi	

� �E�JPN�RU�JSNJOKiUi�EDPE�P�JSNiSsMNMKs�

FKLJDP[U�M[�JPEUqSLM�Ui�P[�P�sP�SL�iUJM[MSN	�

�N�JP[U�Sp�P�LUFUPE�FKLJDP[U8�ME�M[�P�iUJM[MSN�
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RP[Ui�SN�pPsMOMPLMEx�P[�P�LU[KOE�Sp�RLPNi�OSxPOEx	

� 2.2 Purchase Decision Process

� oSN[KsUL�FKLJDP[U�iUJM[MSN[�JSN[M[E[�

Sp�p�MVU�[EPqU[�P[�pSOOSI[G

� 6	�YLSROUs�SL��UUi�zUJSqNMEMSN

� 9	��NpSLsPEMSN�tUPLJD

� :	�yVPOKPEMSN�Sp�vOEULNPEMVU[

� 4	�YKLJDP[U�uUDPVMSL

� A	�YS[E7FKLJDP[U�yVPOKPEMSN

� v� FKLJDP[U� iUJM[MSN� RUqMN[� IMED� EDU�

JSN[KsUL�[�LUPOM�PEMSN�Sp�P�FLSROUs�NUUiMNq�

ES� RU� [SOVUi	� zUPOM�PEMSN� M[� RP[Ui� SN� EDU

PIPLUNU[[�Sp�iMppULUNJU[�RUEIUUN�PJEKPO�PNi�

iU[MLPROU�JSNiMEMSN[	�y~PsFOU[�Sp�EDU�pPJESL[�

EDPE�sSEMVPEU�JSN[KsUL[�ES�LUPOM�U�P�FLSROUs�

PLU�JDPNqU[� MN� EDUML� OMpU�[KJD�P[� LUOSJPEMSN8�

JDPNqU� Sp� �SR8� sPLLMPqU8� RMLED� Sp� P� JDMOi8�

U~FS[KLU� ES� RUEEUL� FLSiKJE[� PNi�sPLTUEMNq�

JPsFPMqN[8� UEJ	� |DU� [UJSNi� [EPqU� M[� EDU�

MNpSLsPEMSN� [UPLJD	�oSN[KsUL[�K[KPOOx� [EPLE�

IMED�EDU�MNEULNPO�[UPLJD�SL�U~M[EMNq�MNpSLsPEMSN�

SREPMNUi� pLSs� EDUML� iMLUJE� U~FULMUNJU[� IMED�

FLSiKJE[� SL� EDUML� JSOOUJEMSN� Sp� MNpSLsPEMSN	�

|DUN8� JSN[KsUL[� IMOO� JSNEMNKU� IMED� EDU�

U~EULNPO�[UPLJD�Rx�JSOOUJEMNq�MNpSLsPEMSN�pLSs�

VPLMSK[�[SKLJU[�Rx�EDUML�SIN�iPEP�FLSJU[[MNq	�

y~PsFOU[�Sp�[SKLJU[�pSL�U~EULNPO�MNpSLsPEMSN�

PLU� MNiMVMiKPO� [SKLJU[8� MNiUFUNiUNE�[SKLJU[�

SL� LUOMPROU� [SKLJU[8� iMLUJE� U~FULMUNJU[� pLSs�

FLSiKJE� ELMPO[8� sPLTUE� iPEP� FLU[UNEUi� VMP�

VPLMSK[� FLSsSEMSNPO� sPLTUEMNq� [KJD� P[�

PiVULEM[MNq� [POU[� LUFLU[UNEPEMVU[8� PNi� [KJD�

OMTU	� �N� EDU� UVPOKPEMSN� Sp� POEULNPEMVU[� [EPqU8�

[UVULPO�P[FUJE[�PRSKE�JSN[KsUL[�NUUi�ES�RU�

KNiUL[ESSiG�Q6W�JLMEULMP�SL�JDPLPJEULM[EMJ[�EDPE�

P�JSN[KsUL�K[U[�pSL�UVPOKPEMNq�POEULNPEMVU[8�

Q9W�sUEDSi[�K[Ui�ES�UVPOKPEU�JULEPMN�}KPOMEMU[8�

PNi�Q:W�JSN[KsUL�[�LKOU[�pSL�iUJM[MSN�sPTMNq	�

|DU�[EPqU�Sp�POEULNPEMVU[�UVPOKPEMSN�M[�pSOOSIUi�

Rx�EDU�[EPqU[�Sp�FKLJDP[U�RUDPVMSL�PNi�FS[E7

FKLJDP[U�UVPOKPEMSN	

� |DLSKqD�MNEULVMUI[8�EDU�LU[UPLJDUL�[SKqDE�

ES�KNiUL[EPNi�JSN[KsUL�NUUi[�ES�FKLJDP[U�

P�JSNiSsMNMKs8�EDUML�[UPLJD�pSL�PNi�[SKLJU[�

Sp� MNpSLsPEMSN8� JSsFPLM[SN� Sp� JDSMJU[� PNi�

FKLJDP[MNq�iUJM[MSN[�RP[Ui�SN�EDU�pSLUqSMNq�

EDUSLUEMJPO�pLPsUISLT	

� 2.3 Total Customer Cost and Total 

Customer Value

� |SEPO� JK[ESsUL� JS[E� sUPN[� U~FUN[U[�

EDPE�JK[ESsUL[�U~FUJE� ES�SJJKL�P[�P� LU[KOE

Sp� POEULNPEMVU[� JSsFPLM[SN8� PJ}KM[MEMSN8

K[PqU8� iM[FS[PO� Sp� P� FLSiKJE� SL� P� sPLTUE�

FLSFS[PO	�|SEPO�JK[ESsUL�JS[E�MNJOKiU[�JS[E[�

Sp� JPFMEPO8� UNULqx8� EMsU� PNi� UsSEMSNPO

JSNJULN�QjSEOUL�PNi�jUOOUL8�9??CG�6::W	�|SEPO�

JK[ESsUL� VPOKU� M[� EDU� LUJSqNMEMSN� Sp� ISLED

PNi� JPFMEPO� VPOKU� Sp� P� FLSiKJE� SL� sPLTUE�

FLSFS[PO� MN� EULs[� Sp� RSED� pKNJEMSN� PNi

UsSEMSN	� |SEPO� JK[ESsUL� VPOKU� JSsFLM[U[�

VPOKU�Sp�P�FLSiKJE�SL�[ULVMJU�ME[UOp8�VPOKU�Sp�

PN�MNiMVMiKPO�PNi�FLSiKJE�MsPqU	
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� |DU� EDUSLMU[� Sp� ESEPO� JK[ESsUL� JS[E�

PNi�ESEPO�JK[ESsUL�VPOKU�IULU�PFFOMUi�P[�P�

pLPsUISLT�pSL�MNEULVMUIMNq�EDU�[PsFOU�qLSKF[	�

�NEULVMUI[�PEEUsFEUi�ES�JSsFPLU�JSNiSsMNMKs[�

IMED�SEDUL�ExFU[�Sp�LU[MiUNJU[�PNi�JSsFPLU�

iMppULUNE�JSNiSsMNMKs�iUVUOSFsUNE�FLS�UJE[	

� 2.4 Theory of Self-Image

� tUOp� MsPqU� sUPN[� “the whole picture 
of one’s points of view and feelings towards 
oneself as an object.”� QkSIUN� PNi� kMNSL8�

6BB@G� 9668� JMEUi� MN� |UUFPFPLN8� 6BBBG� 664W	�

kPLTUEUL[�DPVU�PFFOMUi� EDU� EDUSLx�Sp�[SJMPO�

FUL[SNPOMEx� FLSFS[Ui� Rx� P� F[xJDSOSqM[E�

NPsUi� oPLO� zSqUL[� EDPE� UVULxRSix� DP[� PN�

MsPqU� Sp� EDUs[UOVU[� PNi� ELMU[� ES� sPMNEPMN�

PNi�RSS[E�ME	�|DK[8�EDU�JSN[KsUL�[�FKLJDP[U�

iUJM[MSN�M[�POIPx[�LUOPEUi�ES�EDU�JSNJUFE�Sp�

[UOp7MsPqU	��ULU8�c[UOp7MsPqUe�M[�iMppULUNE�pLSs�

cFUL[SNPOMExe�RUJPK[U�[UOp7MsPqU�PO[S�JSNEPMN[�

[SsU�KNLUPO�pPJE[�PRSKE�P�FUL[SN	�

 2.5 Theory of Social Stratif ication and 

Symbol of Statu[

� tSJMPO� LPNT� M[� JDPNqUPROU	� �E� JPN� RU�

KFIPLi�SL�iSINIPLi�sSRMOM�PEMSN	��N�qUNULPO8�

JSN[KsUL[� IM[D� ES� KFqLPiU� ES� P� DMqDUL�

[SJMPO� [EPEK[	� oSN[U}KUNEOx8� P� DMqDUL7JOP[[�

[SJMUEx� IMOO� DPVU� VPLMSK[� MsFPJE[� SN� EDS[U�

Sp�OSIUL7[EPEK[	��N�FPLEMJKOPL8�EDS[U�IDS�IM[D�

ES�KFqLPiU�EDUML�[SJMPO�[EPEK[�IMOO�LUOx�SN�EDU�

VPOKU[8�PEEMEKiU[�PNi�JSN[KsUL�RUDPVMSL[�Sp�

EDS[U�Sp�KFFUL�[EPEK[	�|DULUpSLU8�iUVUOSFMNq�

P�FLSiKJE�SL�[DSF�ES�RU�P�Symbol of Status, 
SL�[SsUEDMNq�EDPE�MiUNEMp�MU[�[SJMPO�[EPEK[8�IMOO�

PEELPJE�EDU�MNEULU[E�Sp�EDU�EPLqUE�[SJMPO�JOP[[�

sPLTUE�pSL�EDU�FLSiKJE	�vE�EDU�[PsU�EMsU8�ME�IMOO�

PO[S�sSEMVPEU�FUSFOU�Sp�OSIUL�JOP[[�ES�RUJSsU�

MNEULU[EUi�PNi�iU[MLU�ME�Q|DMPNqEPs8�9??4G�6�9W	

3. Research Methodology

� |DM[� LU[UPLJD� PFFOMU[� EDU� }KPOMEPEMVU�

PFFLSPJD�Rx� K[MNq� P� pSJK[�qLSKF� MNEULVMUI�

PNi�iM[JK[[MSN�sUEDSi	�|DU�M[[KU[�JSVULUi�Rx�

MNEULVMUI[�PNi�iM[JK[[MSN[�IULU�JSN[KsUL[��

NUUi[8� U~FUJEPEMSN[8� SFMNMSN[� PRSKE� P�

JSNiSsMNMKs� P[� P� LU[MiUNJU� PNi� EDUML�

FKLJDP[U� iUJM[MSN	� |DU� pSKLEUUN� [UOUJEUi

JSN[KsUL[�IDS�DPi�RSKqDE�P�JSNiSsMNMKs8�

UMEDUL�pSL�LU[MiUNEMPO�FKLFS[U[�SL�MNVU[EsUNE8�

IULU�iMVMiUi�MNES�EIS�qLSKF[�pSL�EDU�MNEULVMUI[	�

|DU�MNEULVMUI[�ESST�PFFLS~MsPEUOx�EIS�DSKL[�

FUL�qLSKF	�kPMN�M[[KU[�Sp�EDU�MNEULVMUI[�IULU�

Q6W� EDU� ExFU�Sp� LU[MiUNJU�FLUpULLUi�PNi� EDU�

LUP[SN[�IDx8�Q9W�sS[E�MsFSLEPNE�LUP[SN[�IDx�

EDUx�IPNEUi�ES�RKx�P�JSNiSsMNMKs�PNi�Q:W�

JLMEMJPO�pPJESL[�pSL�[UOUJEMNq�P�JSNiSsMNMKs	

4. Findings

� 4.1 A “house” provides better quality 

of living but a “condominium” has lower 

customer cost and therefore results in a 

better quality of life.

� yVULx� FPLEMJMFPNE� MN� EDU� iM[JK[[MSN�

qLSKF�PqLUUi�EDPE�P�DSK[U�M[�c[KFULMSLe�ES�P�
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JSNiSsMNMKs� MN� EULs[�Sp� RSED� KEMOMEx� [FPJU�

PNi� JSsFSKNi	� �N� PiiMEMSN8� FKROMJ� [FPJU�

Sp�P�DSK[MNq�FLS�UJE�M[�OPLqUL�EDPN�EDPE�Sp�P�

JSNiSsMNMKs�FLS�UJE	�vNSEDUL�sP�SL�FSMNE�M[�

PKEDUNEMJ�FLMVPJx	��MVMNq�MN�P�DSK[U�M[�MiUPO8�

P[� FLS�UJEUi� MN� EDU� PiVULEM[MNq� Sp� DSK[MNq�

iUVUOSFUL[	��SIUVUL8� PpEUL� JSN[MiULMNq� EDUML�

OMpU[ExOU� PNi� JULEPMN� JS[E[8� EDU� FPLEMJMFPNE[�

JSNJOKiUi�EDPE�OMVMNq�MN�P�JSNiSsMNMKs�IP[�

sSLU� [KMEPROU� RUJPK[U� EDUx� JSKOi� sPNPqU�

EDU�EMsU�RUEEUL�PNi�DPVU�UNSKqD�pSL�VPLMSK[�

PJEMVMEMU[�IMEDSKE� OS[MNq� EMsU� PNi�sSNUx� MN�

UVULxiPx�ELPVUO	

 4.2 Emotionally, “house” is a “burden 

and worry,” whereas condominium is 

“convenience.”

� YPLEMJMFPNE[� MN� EDU� qLSKF� iM[JK[[MSN�

EDSKqDE�EDPE�SINMNq�P�DSK[U�JPK[U[�[UVULPO�

RKLiUN[� [KJD� P[� qUNULPO� sPMNEUNPNJU8�

iUFLUJMPEMSN8�JPKEMSN�SVUL�RKLqOPL[�PNi�[PpUEx8�

IDULUP[�P�JSNiSsMNMKs�JPN�UOMsMNPEU�POO�Sp�

EDU[U�UsSEMSNPO�RKLiUN[	�

 4.3 Every decision to buy a condominium 

had the implicit objective “worth the 

investment.”

� |DU� sP�SLMEx� Sp� FPLEMJMFPNE[� MN� EDU�

iM[JK[[MSN� qLSKF8� IDUEDUL� EDUx� RSKqDE� P�

JSNiSsMNMKs� P[� PN� MNVU[EsUNE� SL� P[� P�

LU[MiUNJU8�PqLUUi�EDPE�RKxMNq�P�JSNiSsMNMKs�

M[�P�RUEEUL�MNVU[EsUNE�RUJPK[U�Sp�EDU�DMqDUL�

LU[POU�VPOKU	��N7iUFED�iUEPMO[�MN�EDUML�EDSKqDE[8�

PIPLUNU[[�PNi�SFMNMSN[�PLU�P[�pSOOSI[G

� � 4	:	6�rSINESIN� JSNiSsMNMKs[� PLU�

DPLi� ES� LUFOPJU� RUJPK[U� [UVULPO� iSINESIN�

PLUP[� DPVU� OMsMEUi� [FPJU� PVPMOPROU	� �N� EDU�

SEDUL� DPNi8� EDULU� PLU� P� OSE� sSLU� FOSE[� Sp�

OPNi�EDPE�JPN�RU�iUVUOSFUi�MNES�NUI�DSK[MNq�

FLS�UJE[	

� � 4	:	9�ux� JSsFPL M [SN 8 � P � DSK[U�

iUEULMSLPEU[� sSLU� PNi� NUUi[� JSNEMNKPO�

sPMNEUNPNJU	�|DU�DSK[U� ME[UOp�P[�P�RKMOiMNq�

iUFLUJMPEU[�MN�VPOKU�P[�EMsU�FP[[U[	�|DULUpSLU8�

PNx�pKEKLU�MNJLUP[U�MN�VPOKU�IMOO�sPMNOx�JSsU�

pLSs� EDU� OPNi� IDULU� ME� M[� OSJPEUi8� NSE� EDU�

RKMOiMNq�ME[UOp	

� � 4	:	:��N�JP[U�Sp�LUNEPO8�ME�M[�UP[MUL�ES�

OUP[U�P�JSNiSsMNMKs�EDPN�P�DSK[U�PNi�EDU�

SINUL�DP[�P�DMqDUL�RPLqPMNMNq�FSIUL	

� � 4	:	4�|DPM� FUSFOU� OMTU� ES� RKx� NUI�

DSK[U[�PNi�iS�NSE�OMTU�[UJSNi7DPNi�DSK[U[�

RKE�JPN�PJJUFE�[UJSNi7DPNi�JSNiSsMNMKs[	�

|DM[�M[�IDx�[UJSNi7DPNi�JSNiSsMNMKs[�JPN�

RU�[SOi�sKJD�sSLU�UP[MOx	

� � 4	:	A��E� NUUi[� P� OPLqU� JPFMEPO� ES�

LUNSVPEU�PN�SOi�DSK[U�PNi�M[�NSE�ISLED�ME�pSL�

LU[POU	

� � 4	:	C�hSL� EDS[U� IDS� JPN� PppSLi� ME8�

RKxMNq� P� JSNiSsMNMKs�[S�P[� ES� OMVU� MN� EDU�

iSINESIN� PLUP� M[� P� RUEEUL� POEULNPEMVU� EDPN�

LUNEMNq�P�LSSs�IDMJD�EDUx�iS�NSE�qUE�ES�SIN	�

|DU� MNJLUP[MNq� VPOKU� Sp� P� JSNiSsMNMKs� M[�

ISLED�FPxMNq�P�sSNEDOx�sSLEqPqU	
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� � 4	:	��v�JSNiSsMNMKs�M[�NSE�NUJU[[PLMOx�

EDU�OP[E�DSsU	��N�EDU�pKEKLU8�PpEUL�sSVMNq�MNES�

P� DSK[U� EDU� JSNiSsMNMKs� IMOO� RUJSsU� PN�

P[[UE�EDPE�qMVU[�P�qSSi�LUEKLN	

� 4.4 Classif ication of Condominium

Buyers for Investment

� � 4	4	6�oP[KPO�MNVU[ESL[�sUPN�RKxUL[

Sp�JSNiSsMNMKs[�P[�PN�MNVU[EsUNE	�vJJSLiMNq�

ES�EDU�MNEULVMUI8�EDM[�qLSKF�JSKOi�RU�JPEUqSLM�Ui�

P[�pSOOSI[G

� � � 4	4	6	6��NVU[EsUNE�pSL�zU[POU7

oDPNqU�Sp�oSNELPJE�RUpSLU��INUL[DMF�|LPN[pUL

� � |DM[�qLSKF�Sp�MNVU[ESL[�U~FUJE[�ES

iSKROU� SL� ELMFOU� EDUML� MNVU[EsUNE� PE� EDU�

sMNMsKs	�yPJD� LU[POU� EDUx�Pii�P�iU[MLPROU�

PsSKNE�Sp�FLSp�ME�ES�EDU�ESEPO�KNME�FLMJU	�|DK[8�

EDU�FLSp�ME�IMOO� NSE� RU� OU[[� EDPN� EDU� PsSKNE�

EDPE� EDUx� [FUNE� SN� EDU� iSIN� FPxsUNE	� hSL�

U~PsFOU8�EDU�NUE�FLMJU�Sp�P�JSNiSsMNMKs�M[�

|DPM� uPDE� Q|�uW� p�MVU� sMOOMSN	� |DUx� sPTU� P�

iSIN�FPxsUNE�Sp�PRSKE�EUN�ES�EIUNEx�FULJUNE8�

[UJKLU�P�FKLJDP[U�JSNELPJE�PNi�PE�EDU�[PsU�

EMsU�PNNSKNJU�EDU�LU[POU	�|DK[�pPL�EDUx�DPVU�

FPMi�|�u�DPOp�P�sMOOMSN�ES�P�sMOOMSN	�|DUN�EDUx�

PNNSKNJU�EDU�LU[POU�FLMJU�PE�|�u�[M~�sMOOMSN	�

oSN[U}KUNEOx8�EDU�FLSp�ME�ISKOi�RU�9??�FULJUNE�

Sp�EDUML�MNVU[EsUNE	�|DM[�qLSKF�Sp�MNVU[ESL[�M[�

NSE�MNEULU[EUi�MN�DSK[MNq�OSPN[�RUJPK[U�EDUx�

iS�NSE�MNEUNi�ES�K[U�EDUs	

   4	4	6	9��NVU[EsUNE�pSL��UP[U

� � |DM[�qLSKF�Sp�MNVU[ESL[�JPN�RU�iMVMiUi�

MNES�EIS�[KRqLSKF[G

� � 7� |DU� p�ML[E� qLSKF� Sp� MNVU[ESL[� PLU

EDS[U�IDS�JPNNSE�[UOO� EDU� LSSs�RUpSLU� EDU�

SINUL[DMF�ELPN[pUL	�|DM[�qLSKF�IPNE[�ES�sPTU�

P� }KMJT� LUEKLN� SN� MNVU[EsUNE	� �N� EDU� JP[U�

IDULU�EDUx�JPNNSE�LU[UOO�EDU�LSSs8�EDUx�OUP[U�

ME�P[�[SSN�P[�FS[[MROU	�vNSEDUL�sP�SL�LUP[SN�

pSL�EDM[�M[�RUJPK[U�P�JSNiSsMNMKs�SINUL�DP[�

ES�FPx�sSNEDOx�FKROMJ�pUU	

� � 7� vNSEDUL� qLSKF� Sp� JSNiSsMNMKs�

RKxUL[�FOPN�ES�OUP[U�pLSs�EDU�RUqMNNMNq	�|DM[�

qLSKF� U~FUJE[� ES� sPTU� P� [UVUN� ES� EUN

FULJUNE� FLSp�ME8�IDMJD� M[� DMqDUL� EDPN� P�RPNT�

[PVMNq�MNEULU[E8�PNi�PO[S�U~FUJE[�P�OSNq7EULs�

VPOKU� PiiUi� ES� EDU� JSNiSsMNMKs	� tUVULPO�

RKxUL[�LUqPLi�ME�P[�PN�MNVU[EsUNE�ExFU�IDULU�

cEDU�EUNPNE�DUOF[�EDUs�FPx�sSNEDOx�sSLEqPqU�

ES�EDU�RPNT�[S�EDUx�JPN�p�MNPOOx�SIN�EDU�P[[UE	e

  4	4	9� YKLJDP[U[� pSL� zU[MiUNEMPO�

YKLFS[U

� � oSNiSsMNMKs�RKxUL[�pSL�LU[MiUNEMPO�

FKLFS[U[8�IDUEDUL�P[�EDUML� p�ML[E�DSsU�SL�P[�

P�[UJSNi�DSsU�pSL�IUUTiPx[�SL�IUUTUNi[8�

EDMNT� EDPE� RKxMNq� P� JSNiSsMNMKs� M[� cISLED

EDU� MNVU[EsUNE	e� uKxMNq� P� JSNiSsMNMKs� M[�

RUEEUL�EDPN�LUNEMNq�P�LSSs�RUJPK[U�KOEMsPEUOx�

EDUx�IMOO�SIN�ME	��N�EDU�pKEKLU8�IDUN�EDUx�iS�

NSE�DPVU� ES�[EPx� MN� EDPE�JSNiSsMNMKs8� EDUx�

JSKOi�qUE�P�LUEKLN�Rx�OUP[MNq�SL�[UOOMNq�ME�PE�

P�DMqDUL�FLMJU	
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� 4.5 Factors for Purchase 

 Investors decide to buy because they

are “conf ident” but buyers for residential 

purpose need to be “sure”.

� kP�SL� iMppULUNJU[� RUEIUUN� MNVU[ESL[

PNi�LU[MiUNE[G�

� � 4	A	6� uKxUL[� pSL� MNVU[EsUNE� DPVU

}KMEU�JOUPL�JLMEULMP� pSL� EDUML�iUJM[MSN�sPTMNq�

P[�pSOOSI[G

� �� |DU�FLS�UJE�M[�OSJPEUi�MN�PN�PLUP�IDULU�

ME�ISKOi�RU�iMpp�MJKOE�ES�DPVU�NUI�FLS�UJE[	

� �� |DU� FLS�UJE� iUVUOSFUL� DP[� DMqD�

JSsFUEUNJx8� UVPOKPEUi� pLSs� LUFKEPEMSN8�

U~FULMUNJU8�[KJJU[[pKO�SINUL�SL�sPNPqUsUNE�

EUPs� SL� SINUL[DMF� Rx� pSLUMqN� JSsFPNx� SL�

P��SMNE�VUNEKLU�IMED�pSLUMqN�JSsFPNx	

� �� |DU�FLS�UJE�iSU[�NSE�DPVU�sPNx�KNME[	

� �� |DU�FLS�UJE�IP[�TNSIN�PRSKE�RUpSLU�

RUMNq�sPiU�FKROMJ	

� �� |DUx� DPVU� FLMSL� SFEMSN[� ES� [UOUJE�

RUpSLU�EDU�qUNULPO�FKROMJ	

� �� |DUx�JPN�qUE�P�LSSs�MN�P�qSSi�OSJPEMSN�

PNi�p�OSSL�PE�P�JSsFPLPEMVUOx�OSIUL�FLMJU	

� �� |DUx�DPVU�ES�FMJT�PNi�iUJMiU�ES�RKx�

}KMJTOx�P[�[SSN�P[�EDUx�pUUO�cJSNp�MiUNE	e

� � 4	A	9�uKxUL[�pSL�LU[MiUNEMPO�FKLFS[U[�

DPVU� VPLMSK[� PNi� sUEMJKOSK[� JLMEULMP	� |DUx�

NUUi�ES�[UU�PNi�pUUO�c[KLUe�EDPE�Q6W�ME�M[�EDU�

RU[E�FLS�UJE�EDUx�JSKOi�[UOUJE8�PNi�Q9W�ME�M[�EDU�

RU[E�PVPMOPROU�LSSs	

 4.6 Project Image is a Critical Factor 

� �VULPOO8� FPLEMJMFPNE[� MN� EDU� qLSKF�

iM[JK[[MSN�EDSKqDE�EDPE�JSNiSsMNMKs�pPJMOMEMU[�

LUp�OUJE�EDU�cMsPqU�Sp�P�JSNiSsMNMKs�FLS�UJE	e�

hPJMOMEMU[�sPTU�EDU�JSNiSsMNMKs�OSST�[ExOM[D�

PNi�JOP[[x	�vFPLE�pLSs�JSNiSsMNMKs�pPJMOMEMU[8�

FDx[MJPO� UVMiUNJU[� [KJD� P[� MNEULMSL� iU[MqN

PNi� OSRRx� PEsS[FDULU� FOPx� P� TUx� LSOU� MN�

iM[FOPxMNq�EDU�FLS�UJE�[�MsPqU	

5. Discussion

� YUSFOU�IDS�iUJMiU�ES�RKx�P�JSNiSsMNMKs�

JPN�PJJUFE� ME[�IUPTNU[[U[�IDUN�JSsFPLUi�

ES� P� DSK[U	� v� JSNiSsMNMKs�DP[� OU[[� KEMOMEx�

[FPJU�PNi�OU[[�[FPJU�FUL�sSNUx�[FUNE�PNi�

EDU[U� PLU� JSN[MiULUi� pKNJEMSNPO� RUNUp�ME[	

|DK[8� RKxUL[� iS� NSE� qMVU� FLMSLMEx� ES� EDU�

pKNJEMSNPO� RUNUp�ME[� Sp� P� JSNiSsMNMKs� PNi�

JDSS[U�ES�VMUI�ME�pLSs�P�iMppULUNE�FUL[FUJEMVU	�

hSL� MN[EPNJU8� EDU� DMqDUL� FLMJU� PNi�sSNEDOx�

FKROMJ� pUU� JPN� RU� JSsFUN[PEUi� pSL� Rx� EDU

EMsU�PNi�UNULqx�[PVUi8�PNi�OU[[�ISLLx	�|DM[�

PqLUU[�IMED�EDU�EDUSLx�Sp�ESEPO�JK[ESsUL�JS[E�

QjSEOUL�PNi�jUOOUL8�9??CG�6:4W8�IDMJD�JSNJOKiU[�

EDPE�JK[ESsUL[�NSE�SNOx�JSN[MiUL�JPFMEPO�JS[E�

RKE� PO[S� UVPOKPEU� EDU� ESEPO� JS[E� MNJOKiMNq

JPFMEPO� JS[E8� UNULqx8� EMsU� PNi� UsSEMSNPO

RKLiUN	�vNSEDUL�TUx�pPJESL�M[�EDPE�JK[ESsUL[�

qMVU� P� OSE� Sp� IUMqDE� ES� [UOp7MsPqU	� |DUx�

iUJMiU� ES� RKx� MNES� P� FLS�UJE� RUJPK[U� EDU�

FLS�UJE�[� MsPqU� M[� U~FLU[[MVU� Sp� EDUML� SIN	�

�N�SEDUL�ISLi[8�RKxUL[�PLU�sSLU�MNEULU[EUi�MN�
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pUPEKLU[�SKE[MiU� EDU�JSNiS� ME[UOp8� JSsFPLUi�

ES�MN[MiU	�tUOOMNq�FSMNE[�pSL�EDU�MsPqU�MNJOKiU�

EDU� FLS�UJE�[� OSJPEMSN8� FLS�UJE� iU[MqN� PNi�

pPJMOMEMU[8� JOP[[x� OSST�Sp� EDU� OSRRx8�UEJ	�|DM[�

PqLUU[�IMED�EDU�EDUSLx�Sp�ESEPO�JK[ESsUL�VPOKU�

QjSEOUL�PNi�jUOOUL8�9??CG�6::W�EDPE�JK[ESsUL[�

NSE�SNOx�JSN[MiUL�EDU�FLSiKJE�ME[UOp�RKE�PO[S�

ME[�MsPqU	�|DM[�PO[S�PqLUU[�IMED�EDU�EDUSLx�Sp�

[UOp�MsPqU�QkSIUN�PNi�kMNSL8�6BB@G�9668�JMEUi�

MN�|UUFPFPLN8�6BBBG�664W�EDPE�[UOp7MsPqU�FOPx[�

P�TUx�LSOU�MN�JK[ESsUL�[�[UOUJEMSN�PNi�SR�UJE[�

PLU� P� [xsRSO� Sp� [SJMPO� [EPEK[� Q|DMPNqEPs8�

9??4G�6�9W	

� |DS[U�IDS�iUJMiU�ES�RKx�P�JSNiSsMNMKs�

pSL�PNx�FKLFS[U�EDMNT�OMTU�PN�cMNVU[ESLe	�hSL�

EDUs8�ISLED�Sp�FKLJDP[U�sUPN[�EDU�OMTUOMDSSi�

EDPE� EDU� JSNiS� FLMJU� IMOO� LM[U� PRSVU� EDU

U~M[EMNq�FLMJU	�|DPE�M[�EDU�LUP[SN�IDx�[SsU�

FLS�UJE�iUVUOSFUL[�[EMOO�[KJJUUi�UVUN�EDSKqD�

EDUx� DPVU� [UE� P� DMqD� [UOOMNq� FLMJU	� vNSEDUL�

sP�SL�LUP[SN�M[�EDU�RLPNi�[�JOP[[x�MsPqU	�v�

[KJJU[[pKO�[ELPEUqx�pSL�[UOOMNq�JSNiSsMNMKs[�

DP[� ES� RU� cMNVU[ESL7pLMUNiOx	e� �E� sUPN[� EDPE�

MNVU[ESL[� [DSKOi� RU� POOSIUi� ES� [UOUJE� PNi�

FKLJDP[U�PE�P�[FUJMPO�FLMJU�RUpSLU�EDU�Spp�MJMPO�

SFUNMNq	� vE� EDU� SFUNMNq8� EDU� FLMJU� IMOO� RU

LPM[Ui	� |DUN8� EDU� FLMJU[� IMOO� RU� Pi�K[EUi�

KFIPLi� PpEUL� JSsFOUEMNq� UPJD� [POU[� EPLqUE	�

|DULU�[DSKOi�RU�P�EUPs�pSL�[UOOMNq�EDU�KNME[�

EDPE�MNVU[ESL[�DPVU�RSKqDE	�uKxUL[�IDS�JSsU�

OPEUL�PLU�EDU�SNU[�IDS�PLU�[ULMSK[Ox�OSSTMNq�

pSL�P�LU[MiUNJU	��IMNq�ES�EDM[�JSNiS�[UOOMNq�

[ELPEUqx8�ME� M[�TNSIN�PsSNq�EDU�RKxUL[�EDPE�

cJSNiSsMNMKs� VPOKU� SNOx� EUNi[� ES� LM[U	e�

uUJPK[U� JSN[ELKJEMSN� JS[E[� TUUF� LM[MNq8�

[KR[U}KUNE� FLS�UJE[� PLU� [SOi� PE� P� DMqDUL

FLMJU	� |DM[� DP[� sPiU� POsS[E� UVULx� RKxUL

RUOMUVU� EDPE� EDU� FLMJMNq� Sp� iSINESIN�

JSNiSsMNMKs[�IDULU�PVPMOPROU�[FPJU�M[�LPLU8�

IMOO�iUp�MNMEUOx�LM[U	

� vNSEDUL� M[[KU� M[� EDPE� iU[FMEU� iMppULUNE�

JLMEULMP8� NUMEDUL� MNVU[ESL[� NSL� RKxUL[� pSL�

LU[MiUNEMPO�FKLFS[U[�IPNE�P�FLS�UJE�EDPE�DP[�

ESS�sPNx�KNME[	��NVU[ESL[�JSN[MiUL�EDU�sSLU�

KNME[�P�FLS�UJE�DP[8� EDU� OU[[�SFFSLEKNMEx� pSL�

EDUs� ES� LU[UOO� PNi�sPTU� FLSp�ME	� uKxUL[� pSL�

LU[MiUNJU� pUUO� EDPE�P�FLS�UJE� EDPE�DP[�sPNx�

KNME[�M[�ESS�JLSIiUi�PNi�MNJSNVUNMUNE	

6. Suggestions

� C	6�oSNiSsMNMKs� iUVUOSFUL[� [DSKOi�

FPx� PEEUNEMSN� ES� MsPqU� JSssKNMJPEMSN� VMP�

PiVULEM[MNq� PNi� [POU[� FLU[UNEPEMSN8� RSED� MN�

sUiMKs�PNi�OSNq�EULs	��sPqU�JSssKNMJPEMSN�

sK[E�RU�SNOx�VMP�P�cRLPNie�IMED�DMqD�JLUiMRMOMEx�

PNi� JOUPL8� JSN[M[EUNE� MsPqU	� |DK[8� RLPNi�

RKMOiMNq� M[� NUJU[[PLx8� PNi� PO[S� DUOF[� OSIUL

EDU� JS[E� pSL� RKMOiMNq� FDx[MJPO� UVMiUNJU� pSL�

[POU[�FLSsSEMSN	�

� C	9�v� FLS�UJE� iUVUOSFUL� IM[DMNq� ES

JOS[U�EDU�[POU�Sp�UPJD�FLS�UJE�}KMJTOx�[DSKOi�

JSN[MiUL� K[MNq� EDU� [POU[� [ELPEUqx�Sp� DPVMNq�

P� [POU[� EUPs� ES� [KFFSLE� EDU� LU[POU8� P[�

sUNEMSNUi�MN�EDU�FLUVMSK[�iM[JK[[MSN	
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